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Open-Ended Questions: We’d love to learn more about your personality, relationship with UNE and 
previous work & volunteer experiences. Please provide thorough and honest responses 
 
1. What interests you most about working for the UNE Phonathon program? 
 
 
 
 
 

 
 

 
2. A large part of this position is expressing both pride and excitement for the University of New England.  
Why did you choose to come to school at UNE? Now that you are on campus what is your favorite part of 
your college experience thus far? 

 
 
 
3. What is one characteristic about yourself that you are proud of? Share ANYTHING!  
 
 
 
 
 
 
 
 

 4. Have you ever had a job/experience that allowed you to practice your customer service skills? Explain. 
 
 
 
 
 
 

 

 
5.  When callers speak with alumni and parents they need to use their best communication skills to discuss the 
annual fund, campus events and more. From time to time, these calls can be challenging. Write about a time 
when you had to navigate a difficult or challenging conversation.  How did you handle it? 

 
 
 
 
 


