
UNE Compliance Training
TIPS AND RESOURCES

info-circle	 INTRODUCTION

Various UNE community members are required to complete specific compliance training subjects in order 

to comply with state and federal regulations as well as best practi fNtruidelines.Training sisrequired tupon

https://portal-tools.une.edu/google_web_forms/portalwebforms/it-help-desk-self-service/ 




https://une.okta.com
https://www.youtube.com/watch?v=l-tnxjSasVQ 
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Frequently Asked Questions, continued

What is considered successfully complete? Why do I keep getting reminder notices of a low score?

UNE’s required training score on a compliance quiz is 80% or better. The system is set up to send out 

reminder notices when you have not passed the quiz for a particular course.

Some topics offer the quiz in multiple languages. Individuals who receive a quiz score of 80% or  

better in an alternate language but are receiving incomplete notices, should email Human Resources  

at hr@une.edu so we can make the adjustment.

How do I know if I have completed a course?

The My Home screen shows a list of all assigned courses. A “complete” label will appear when you’ve  

met all the course criteria. Most courses also send a completion email within 24 hours of having 

completed the course.

I took and passed the quiz, but the course doesn’t show “complete.”

The “complete” label may not show on the course immediately after completing a quiz. Most people find 

that the course will show as complete within five minutes. Try reviewing the content of the next course 

and giving it some time.

Alternatively, confirm that the grade received in the course met the minimum required score of 80% or 

better for successful completion.

How can I see my grade in a course?

From the My Home screen, click User Name and Progress. A list of courses will appear, and you can view 

your score in each course. 

Within the course, click Grades to see the grade on the quiz for that course.

Some departments may require that you send them a copy of your grade or complete status to get access 

to certain systems or spaces.

My UNE Resources for New Employees course does not show complete.

Unlike the other courses, the UNE Resources for New Employees course requires that you review every 

content topic in addition to completing the quizzes. From the navigation bar across the top of the page, 

select Content. There will be a check mark next to each topic on the left side of the screen when you have 

reviewed all the items.
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Frequently Asked Questions, continued

The course and/or quiz is in a language I don’t understand.

All training courses are offered in English; however, some courses are offered with additional languages 

for the benefit of others within the UNE community. If English is your primary language, you are not 


