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TRAVEL ASSISTANCE

Frequently Asked Questions
Select a Topic

Medical Emergency Services

DO I HAVE TO CALL ASSIST AMERICA WHEN I THINK I NEED  
TO BE EVACUATED DUE TO A PROBLEM? OR CAN I MAKE  
THESE ARRANGEMENTS MYSELF?

Assist America must make all the arrangements for  
the services it provides. Claims for reimbursement are  
not accepted.

SCENARIO 7. WHAT HAPPENS IF I TRAVEL TO A COUNTRY 
WHERE THERE MIGHT BE POLITICAL PROBLEMS OR VIOLENCE, 
AND I EXPERIENCE A MEDICAL EMERGENCY WHICH REQUIRES 
EVACUATION?

Assist America will make all efforts to evacuate you to 
the closest adequate medical facility during a medical 
emergency. There may be situations beyond our control 
that could affect the transportation response time.

SCENARIO 8. I CALL ASSIST AMERICA DUE TO A MEDICAL 
EMERGENCY THAT REQUIRES ME TO BE HOSPITALIZED. WHAT 
WILL ASSIST AMERICA DO FOR ME AFTER THE CALL? 

Assist America doesn’t provide ambulance dispatch 
services. In case of a life-threatening emergency, 
immediately contact  the local emergency dispatch. Once 
you reach the facility, Assist America can be contacted to 
help with hospital admission or begin medical monitoring. 
The Assist America team will evaluate your medical care 
to ensure the facility has the appropriate capabilities 
to attend to your needs. If so, Assist America will 
continuously monitor your care and medical condition. 
Assist America will also help coordinate your care with 
your health insurance, employers, and family members, as 
requested and applicable. Once you’re cleared for travel, 
Assist America will arrange and pay for your return home. 

SCENARIO 9. DURING MY BUSINESS TRIP IN LATIN AMERICA  
I GET FOOD POISONING AND NEED TO SEEK MEDICAL CARE.  
WHAT SHOULD I DO NEXT? 

If you need immediate medical attention, it’s highly 
recommended to call the local emergency provider.  
Otherwise, please contact Assist America. A coordinator  
will help locate the most quali�ed medical facilities and  
urgent care centers near your location and provide a list  
of local referrals.

SCENARIO 10. I WAS TOLD THAT, DUE TO THE INADEQUATE 
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TRAVEL ASSISTANCE

Frequently Asked Questions
Select a Topic

Other Services

SCENARIO 17. MY SON WILL BE STUDYING ABROAD IN ITALY FOR 
TWO SEMESTERS AND PLANS ON TRAVELING ACROSS EUROPE 
DURING HIS WINTER BREAK. WILL HE BE ELIGIBLE FOR TRAVEL 
ASSISTANCE FOR THE DURATION OF HIS STUDY ABROAD?

Dependent children are eligible for Assist America’s  
travel assistance services for trips up to 180 consecutive 
days. If your dependent child(ren) are scheduled to  
be away from home for more than 180 days, you can 
enroll them in Assist America’s Extended Coverage  
before their departure. The Extended Coverage will 
guarantee them access to the services beyond 180 
days. Please contact Assist America at 800.872.1414 or 
medservices@assistamerica.com  for more information. 
The Extended Coverage period must coincide  
with your policy with The Standard.

SCENARIO 18. MY WIFE AND I LIKE TO SPEND PART OF THE  
YEAR IN OUR SECOND HOME ON THE EAST COAST. WILL WE  
HAVE ACCESS TO THE SERVICES IF OUR TRIP LASTS MORE  
THAN 180 DAYS?

You have access to Assist America’s travel  
assistance services for trips up to 180 consecutive  
days. If you’re planning on being away from your legal 
residence longer and would like continued access 
to Assist America’s services, you can enroll in Assist 
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